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1. O0ue MoI0KeHUu

1.1. IlpenMerom peryJupoBaHMsI HACTOSILErO perjlaMeHTa SBISIOTCS OTHOLIEHMS,
BO3HUKAIOIIME MEXIYy IOdydaTrelasiMu yciayrd H, jnainee - OY, B CBA3M C IPEIOCTaBIECHUEM
uHpopMmanun 00 00pa30BaTENbHBIX MPOrpaMMax M YYeOHBIX IUIaHAX, pabodMxX Mporpammax
yu4eOHBIX KYypCOB, MpPEIMETOB, TUCIUIUIMH (MOAYJEH), TOJOBBIX KaJeHAApPHBIX Y4eOHBIX
rpadukax B OV.

1.2. Ycnyra mpenocraBisercss (U3WYECKUM JIUIAM, IOPUAMYECKUM JHLAM (Janee —
MOJTy4aTeN! YCIIyTH).

1.3. TpeboBanus kK mopsaKy HHOOPMUPOBAHUS O IIPEIOCTABICHUN YCIYTH.

1.3.1. Ycnyra npenocrasnsiercs OVY.

1.3.2. Uudopmanuss 06 oOpazoBaTelIbHBIX MpOrpaMMax M y4eOHBIX IUIaHAX, paboumx
nporpaMMax y4eOHBIX KypCOB, NPEIMETOB, NUCHMIUIMH (MOJYJei), TOMAOBBIX KaJeHIAPHBIX
yuaeOHbIX Tpadukax B OV pasmemena Ha odunuaibHbIXx caitax OY W agMUHUCTpaIMU
Hesckoro paiiona Cankr-IlerepOypra.

B pamkax uHbOpMUpOBaHHUS M OKa3aHHs YCIYr MOMy4YaTeNt0 YCIYrH (YHKIIMOHUPYET
uHTepHeT-noptan «l'ocynapcrBenbie ycinyru B Cankr-IlerepOypre» (Www.gu.spb.ru) (namee —
[Topran).

Wudopmanus o MecTe HaxoxaAeHUs, rpaduke padoThl, CIPaBOYHBIX TenedoHax, ampece
caiiTa, ampece 3JeKTpoHHON mouthl OV pa3mernieHa Ha oQUIUATHFHOM CAlTe aJIMUHUCTPALAN
Hesckoro paitona Cankrt-IlerepOypra.

Nudopmanusa o mecte HaxoxaeHUs, rpaduke padoThl, CIPaBOUHBIX TenedoHax, agpece
caiita, aapece SIEKTPOHHON mMmouThl angMuHucTpauuu Hesckoro paiiona CankTt-IlerepOypra
pa3meleHa Ha opunranbHoM caiite [IpaBurenscTBa Cankr-IlerepOypra Www.gov.spb.ru.

Nudopmanusa o Mecte HaXOXKACHUS, CIIPABOYHBIX TeleoHax, aapecax CaiToB, ajpecax
AJIEKTPOHHOU TMOYTHI HUCIOIHUTENIBHBIX OpraHoB rocyaapctBeHHoi Biuactu Caskt-IletepOypra

NpUBEJICHA B TIPUIIOKECHUH 2.

WNudopmanusg o mecte HaxoXIeHUs, rpaduke paboThl, CIIPaBOYHBIX TenedoHax, aapece
caifta, agpece anekTpoHHoi noutsl ['bOY mikona Ne 336 Hesckoro paiiona Cankr-IlerepOypra
pa3meriieHa Ha opuimansHoM caiite OV - http://school430.Imn.su

3.3. IlonyyaTenu yciayrd MOTYT MOJYYUTh MHPOpMaLUio, 00 OopraHax W OpraHM3alusaxX
yKa3aHHbBIX B MyHKTax 1.3.2 cneayromuMu cnocobamu:

- Ha opunmanbHoM caiite [IpaBurenscTBa Cankt-IlerepOypra;
- Ha opuIMaTbHOM caiite anmMuHucTpaunu HeBckoro paiiona Cankt-IlerepOypra;
- Ha [loprane.

2. CTanaapr npeaocTaBjieHus yCJIyru

2.1. HauMmeHoBaHmWe YycIyru: TmpenocTaBieHue uHGopManuu 00 o00pa3oBaTeIbHBIX
mporpaMMax M y4eOHBIX TIUIaHaxX, pabodMx mporpamMmax ydeOHBIX KypCOB, MPEIAMETOB,
JTUCITUILIAH (MOYJIeH ), TOJOBBIX KaJleHJapHBIX yU4eOHBIX rpaduKax.

KpaTkoe HamMmeHOBaHWE YCIyTu: MpefocTaBieHne HHpopMaruu 00 oOpa3oBaTeIbHBIX
nporpaMMax 1 yueOHbIX MJIaHaX.

biok-cxema npenocTaBiaeHus yCIyry IpUBEACHA B IPWIOKEHUH | K pErIaMeHTy.

2.2. Ucnonnenue ycnyru ocyuiectsisaercs OY.
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2.3. Pe3ynpraToM mpemOCTaBICHUS YCIYTd SBISETCS TOJydeHHe HHPOpMamuu o0
00pa3oBaTeNbHBIX MpPOrpaMMax M Y4eOHBIX IIaHaX, pabouMxX MporpaMmax y4eOHBIX KYypCOB,
IPEIMETOB, TUCIUIUIMH (MO/YJIEH ), TOJOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

2.4. Ycayra npenocTaBiIeTCs B PEXHMME PEAJbHOTO BPEMEHM WM 10 OOpaIleHHIO
[I0JIy4yaTelis yCIyTH.

2.5. IlpenmocraBieHue YyCIyrd OCYIIECTBISIETCS B COOTBETCTBUU CO CJEIYIOIIMMHU
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMHU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOGpa3zoBaHuMn»
(«Bemomoctun Cnesna Hapoabix nenyratoB Poccuiickorn ®enepanuu u BepxoBHoro Coera
Poccutiickoit @enepanun», 1992, Ne 30);

- @enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake paccCMOTPEHUS
oOparmenuit rpaxxaan Poccuiickoit @enepaunn» («Poccuiickas razeray, 05.05.2006,Ne 95);

- ®enepanbupiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JIaHHBIX»
(«Poccwuiickas razeray, 29.07.2006, Ne 165);

-  @enpepanbHbiM  3ak0HOM oT 27.07.2006 Ne 149-®3 «O6 wuHpopmaluy,
WH()OPMAIMOHHBIX TEXHOJOTHUSIX U 0 3amuTe nHpopmarun» («Poccuiickas razerayn, 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 531€KTPOHHON MOANKCK»
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocta”oBnenueM llpaBurenscrBa Poccuiickoit ®@enepaunn ot 15.06.2009 Ne 478 «O
eIMHOW cucTeMe WH(GOPMALMOHHO-CIIPABOYHON TOAJEPKKA TpPaXJaH M OpraHU3aluid 1o
BONIPOCaM B3aUMOJICHCTBUS C OpraHaMHM HUCHOJHUTENbHOW BIACTH W OpPraHaMd MECTHOTO
CaMOYIpPAaBIIEHUST C  HCIOJb30BAaHHEM  HH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW  CETU
Hutepuer» («Cobpanue 3akoHoaTenscTBa Poccuiickoit @eneparum», 2009 r., Ne 25, ct. 3061);

- mpukazoM MuHucrepctBa obpazoBanusi Poccuiickoit ®enepauuu ot 09.03.2004 No
1312 «O0 yTBepxkaeHHH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa W MPUMEPHBIX YU4eOHBIX
IUIAaHOB 111 oOpa3oBarenbHbIX yupexJaeHud Poccuiickoil ®exnepanuu, peamu3yrommx
IPOrpaMMBbl 00111ero 00pa3zoBaHUs»;

-noctaHoBnenuemM IlpaButensctBa Cankr-IletepOypra ot 24.02.2004 Ne 225
«O Komwutere mo obpazoBanuio» («BectHuk Anmunuctpanun  Cankrt-IlerepOypray», 2004,
Ne3);

- nocraHosnenue [IpaBurensctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «O06
aaMuHucTpanmsx — paiionoB  Caskrt-IletepOypra»  («MHpopmannoHHbI  OrOJUIETEHb
Anmunuctpanuu Caskrt-IlerepOypra», Ne 37, 29.09.2008);

- mnocranoBieHueM IlpaButenscTtBa Cankt-Ilerepdbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEAOMCTBEHHOM  aBTOMAaTHM3MPOBAHHON HMH(OPMALIMOHHOW  CUCTEMBI
«O0GecneueHue JIeSITENbHOCTH MHOTO(YHKIIHOHATbHOIO LEHTpa IIPEIOCTABIICHUS
rocynapcTBeHHbIX ycnyr B Cankt-IlerepOypre M mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepe3 [lopran rocynapctBennsix yciuyr B Cankr-IlerepOypre» («HpopmMannoHHbIH Or01IeTeHb
Anmunuctparuu Casakt-IlerepOypray», 28.06.2010, Ne 24);

- pacnopsokenueMm IIpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pnm
«O MeponpuATHSIX MO MEpexXoAy Ha MPEJOCTABIECHUE HCIOJHUTENBHBIMU  OpraHaMHu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyJapCTBEHHBIX YCIYT B AJIEKTPOHHOM BHUIE»
(«Bectnuk Anmunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIOKyMEHT, MOJUIeKAIUNA IPEACTABICHUIO IOJIy4YaTeNeM YCIYyTH JUIS MOJYy4eHUS
YCIIyTHU: 3asiBJICHUE.



2.7. IlpenocTaBieHre yCIyTH OCYIIECTBISIETCS Ha 0€3BO3ME3THOM OCHOBE.

2.8. OcHOoBaHM{ JUIsl OTKa3a B IPEAOCTABIECHUU YCIYTH MU Il NPUOCTAHOBJICHMUS
IIPEIOCTABIICHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHHE KOTOPOTO MOJy4aTeleM YCIYT'H HeoOXOIUMO MpHU
MOJIyYeHUH YCIIYTH, YKa3aHa B MPHIIOKEHUH 3 K HACTOSIIEMY PETJIaMeHTYy.

2.10. Ilepeuenr mpenocTaBisgeMord HWHGOPMAIIMKM IO BOMPOCAM  HCIIOTHEHUS
roCyJapCTBEHHOM YCIIyTH:

- o0pa3oBaTenbHbIE MPOrpaMMbl JIOLIKOJIBHOTO 0Opa30BaHUs, HayalbHOTO OOLIEro,
OCHOBHOI'O 00OIIEro, CpeAHEro (II0JHOr0) 00pa3oBaHus, a TAKKe MPOrpaMMbl JOMOJHUTEIBLHOIO
o0Opa3oBaHus,

- yuebHble 11ansl OY,

- paboune mporpamMmbl Y4eOHBIX KYypCOB, IPEIMETOB, AUCHUILTNH, (Moayneit) OV,

- TOJIOBBIC KaJeHIapHbIe yueOnbie rpaduku OVY.

2.11. OV pa3meniaer J0MOJHATEILHO HHPOPMAIIHMIO TSI O3HAKOMIICHHS TIoJTydaTesei
YCIIYTH:

- ycras OY;

- JIMLIEH3HUIO Ha MPaBo BeeHUs o0pazoBaTenbHOl fesTenbHocT OV

- CBUJIETENICTBO O TOCYIapCTBEHHON akkpeauTauuu OY

2.12. OcHOBHBIMH TPEOOBaHUSMH K WH(GOPMHUPOBAHUIO TOTYYATENS YCIYTH O MpaBHIIaxX
VCIIOJIHEHUS YCIIYTH SBIISIOTCS:

- IOCTOBEPHOCTh MPEAOCTaBIsIEMON NH(OpMALINN;

- YETKOCTb B U3JIOKEHUU UH(DOpMaIUH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- y10OCTBO U IOCTYITHOCTb MOJY4YEeHUsI HHPOPMALIUY;

- OIIEPaTUBHOCTb NPEJOCTABICHHS HH(OPMALIHH.

2.13. Tloka3arenu JOCTYIHOCTH U KQ4E€CTBA YCIyTH:

- BO3MOXHOCTb TIOJTyYEHUS YCIYTH CPEACTBAMH CETU MHTEPHET;

- Hannuue cata OY;

- HaJIM4Ke CTPaHUIIbI caiiTa ¢ pa3MeIIeHHON HHpopMaIueil;

- obHoByIeHHE HHpOopMaIHu 00 yciayre B TeueHne 30 qHel ¢ MOMEHTa COOTBETCTBYIOIINUX
U3MECHEHUMN.

2.14. OcobGeHHOCTH TIPEIOCTaBIICHUE YCIYTH B DJIEKTPOHHOM (hopme.

2.14.1. 3asBurens umeer npaso ¢ nomouplo [loprana Hanpasuts B OV 3asgBieHuE O
npeocTaBlIeHnH HHPopMaluu 00 06pa3oBaTelbHbIX porpaMMax U y4eOHBIX IUIaHaX, pabounx
nporpaMMax y4deOHBIX KypCOB, MPEAMETOB, AUCHUIUIMH (MOAYyJEH), TOJOBBIX KaJ€HAAPHBIX
yueOHbIX Tpadukax OV.

2.14.2. 3asgBuTenp MMEET BO3MOXKHOCTb IOJIYYEHMsI YCIYTH B 3JIEKTPOHHOW ¢dopMme B
COOTBETCTBUM C dTalamMH IMPEAOCTaBICHUS YCIYyTU B AJIEKTPOHHOM BHUJE, NMEPEUUCICHHBIMH B
pacniopsbkenun IIpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusix
[0 TEpexoAy Ha IPENOCTABIEHUE HCIOJHUTEIBHBIMU OpPraHaMU TOCYIapCTBEHHOM BIIACTU
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE».

2.14.3. ConepxaHue 3TaroB Mepexoa Ha MPEI0CTABICHUE YCIYTH B AJIEKTPOHHOM BUJE
U CPOKHU UX pealln3alllu.

2.14.3.1. Cognepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocyJapCTBEHHBIX ycIyr U Ha EquMHOM mopTale rocy1apcTBEHHbBIX YCIIYT.

Cpok peanuzanuu 1-ro atama g0 01.12.2010.



2.14.3.2. Copepxkanue 2-To 3Tama: pazMmeileHue Ha EnuHom nmopraiie rocy1apCTBEHHBIX
ycIyr (popm 3asBIEHUN U UHBIX JOKYMEHTOB, HEOOXOAMMBIX JIJISl TOYYEHHsI COOTBETCTBYIOLITUX
YCIIYT, ¥ 00eCTIeueHUE TOCTYIA K HUM JIJIsl KOTIMPOBAHUS M 3aII0JTHCHUS B SJICKTPOHHOM BHJIE.

Cpoxk peanuzanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxxanue 3-ro 3Tana: odecrnedyeHrue BO3MOKHOCTH JUIsl 3asiBUTEIIEH B LIEJIAX
MOJIyYEHUS YCIYTU NPEICTaBIATh TOKYMEHTHI B JIEKTPOHHOM BUJIE C UCIONb30BaHneM Ennnoro
MOpTaia roCy1apCTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro stamna g0 01.07.2012

2.14.3.5. Copnepxanne 4-ro dTama: oOecrneYeHHWE BO3MOXKHOCTH IS 3asBUTEINEH
OCYIIECTBIISITH C HCIIOJIb30BaHHeM EqMHOTrO moprana rocy1apcTBEHHBIX YCIYT MOHUTOPUHT X012
MIPE0CTABIICHUS YCIIYTH.

Cpok peanu3zanuu 4-ro srama 10 01.01.2013.

2.14.3.6. Coneprxanue 5-ro 3tana: o0ecre4eHre BO3MOKHOCTH IOJIyYE€HHUS PE3YJIbTaTOB
MPEIOCTaBICHUSl YCIYTH B 3JEKTPOHHOM BHJe Ha EauHOM mopTanie rocyJapCTBEHHBIX YCIYT,
€CJIM ATO He 3ampenieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zanuu S-ro stana g0 01.01.2014.

3. Cocras, 10C/1€10BATEIbHOCTD M CPOKH BBINIOJTHEHHS NPoOLeayp, TPeOOBAHNUS K MOPAAKY
HX BBINOJIHEHHS, B TOM YK cJie 0COOEHHOCTH BBINOJHEHUS MPoIeypP B JJIEKTPOHHOI (hopMme

3.1. [IpenocTaBienue ycayru BKIOYAET B ce0sl ClIeayONIne IPOLEeayphI:

-[IpeJl0CcTaBIeHne NHPOPMALIMOHHBIX MaTepHuajIoB Ha opuuansHoM caiite OY B pexxume
peaJbHOTO BPEMEHH;

-IIpeI0CTaBIeHne HH()OPMAIIMOHHBIX MAaTEPUAIIOB IO 3asBICHHUSIM MOJTyJaTelnel yCIyTH,
NOCTYNUBIIMX IOCcpeAcTBOM ceTu VHTepHeT, B TOM yuciie nocpeactsoM lloprana.

3.2. Ilpenocrapiienne WHPOPMAIIMOHHBIX MaTEpUAIOB Ha opuIuaibHOM caiite OY B
pPEKHUME PEATTLHOTO BPEMEHHU.

3.2.1. KOpuanyeckum (akToM, SBISIOIIMMCS OCHOBAaHHEM [UIl Hadajia IpOLEaAypHl,
ABISIETCA COOBITHE WM JIeMcTBUE, C KOTOPHIM CBSi3aHAa HEOOXOJMMOCTh pPa3MELIeHUs
uHpopMmanuu 00 00pa3oBaTENbHBIX MpPOrpaMMax M Y4eOHBIX IUIaHaX, pabo4MX Mporpammax
y4eOHBIX KypCOB, MpPEIMETOB, IUCLUIUIMH (MOAYJeH), TOAOBBIX KaJeHAApHBIX Y4eOHBIX
rpadukax B OVY.

3.2.2. OTBEeTCTBEHHBIM 3a COJCp)KaHHEe U KadecTBO HMHpopmammu, pa3MeneHHoi
Ha oduimanbHoM caiite OV, saBisgercs pabotHuk OV, MOAroTaBIMBAIOIIMNA U pa3MeNalonui
Nudopmanuro Ha caiite OY, Ha3HaAYeHHBIN MTpUKa3oM pykoBoauTens OY.

3.2.3. B pamkax HacTosIIel npoueaypbl OTBETCTBEHHOE MO0 — paboTHUK OV:

- pa3meniaet nHpopmaluio Ha opuiraabHoM caiite OV,

- B Cllyyae HM3MeHeHHs uH(popMaluu OOHOBISET JaHHble Ha oduuuanbHOM caiite OY
B TeueHue 30 nHel co THS BHECEHUS U3MEHEHUN.

B cnyuyae uzmeHeHus HHQOpMAIMK O MECTE€ HaXOXACHUs, rpaduke paboThl, CIPaBOYHBIX
tenedoHax, agpece caiTa, agpece dIeKTpOHHOW modThl OY OTBETCTBEHHOE JIMIIO — PAaOOTHUK
OV mHampasiser nHdopManno 00 U3MEHEHMSX B HCIOJHUTENbHBIM OpraH rocyaapCTBEHHOM
Bnactu Cankt-IlerepOypra, B Bemenun kotoporo Haxoautes OV, B Teuenue 15 gHed ¢ MomeHTa
U3MEHEeHUs UHPOpMaLIUH.



3.2.4. Kputepuem TpHUHATHS peIICHUS O TMPEeAoCTaBICHHEe WHHOOPMAITMOHHBIX
MaTepHajoB Ha opuuuaibHOM caiite OY B pexXuMe peaJbHOro BPEMEHH SIBIISIETCS M3MEHEHUU
uHpopManuy, ykazanHoi B myHkTax 2.10, 2.11 nacrosimero PerinamenTa.

3.2.5. PesynbraToM HAacTOSIIEr0 IEHCTBHSA SBISETCA MONy4eHHEe HWHPopMauuu o0
00pa3oBaTeNbHBIX MPOrpaMMax M Y4eOHBIX IUIaHaX, pabovMX MporpaMmMax y4eOHBIX KYypCOB,
pEeIMETOB, JUCHUIUIMH (MOIyJei), TOJOBBIX KalleHAApHBIX y4yeOHbIX rpadukax OV
bu3NYECKUMU JIULIAMHU.

3.2.6. Cnoco0 ¢ukcanuu pe3yibTaTa BBIMOJHEHUS MPOIEAYPHI: pa3MEIICHHEe Ha
odpunmansHoM caiite OY uHpopManuu 00 00pa3oBaTENbHBIX IIPOrpaMMax M y4eOHBIX IJIaHaX,
pabounx mporpamMmax y4eOHBIX KypcOB, MPEIMETOB, AWCHHMIUIUH (MOAYJEH), TOMOBBIX
KaJICHJapHBIX YYeOHBIX rpaduKax.

3.2.7. PykoBogutens OY oCymecTBiIsieT KOHTPOJIb 3a:

- CBOEBPEMEHHOCTBIO OOHOBIICHHS uHpopManuu 00 ycayre ©  MHPOPMHUPOBAHUS
HCIIOJTHUTENIbHBIX OpPraHoB rocyaapctBeHHOM Biactu CankT-llerepOypra, B BeeHUH KOTOPBIX
Haxogutcss OY B ciy4ae W3MEHEHUM JAaHHBIX O MECTe€ HaxoXJeHus, rpadpuke padoThl,
CIpaBOYHBIX TenedoHax, ajgpece caiiTa, aapece 31eKTpOHHON nouThl OV

- IOJTHOTOW U I0OCTOBEPHOCTHIO MH(OPMaLIK, pa3MelLeHHOI Ha caiite OV

3.3. IlpenocraBnenue HHGOPMAIMOHHBIX MaTEPHAJIOB IO 3asBICHUSIM TIOJIydaTenen
YCIYTH, MOCTYNUBIIMX TOCPEACTBOM cetu MHTepHer, B ToM umcie mocpencrBom lloprana,
BKJIIOYAET CIICIYIOIINE ICHCTBHUS:

- IPUEM U PETUCTPAIIHIO 3asIBJICHHS 3asIBUTENS B QJIEKTPOHHOH (opme;

-paccMoTpeHHe 0OpaIleHus 3asiBUTENS U TIOJrOTOBKA OTBETA Ha OOpalleHHeE.

3.3.1. Ilpuem wu peructpanusi 3asBICHUS IOJydaTedsl YCIyTrd MOCPEICTBOM CETU
WuTepHert, B TOM uncie nocpenctsom [loprana.

3.3.1.1. KOpuanueckum QakToM [UIsI Hayana TMPOUEAyphl SBISETCS OOpalieHue
3agBuTens, nocrynusiiee B OY mocpeactBoMm cetu MHTepHET, B TOM YHWCIE MOCPEACTBOM
IToprana.

3.3.1.2. JIuiom, OTBETCTBEHHBIMH 32 BBIMIOJIHEHUE TIPOIIETYPHI, sBIsieTcss paboTHUK OV,
Ha3HAYEHHBIN MPUKa3oM pykoBoautens OV

3.3.1.3. OtBercrBenHOe nuuo OV - pabotHuk OV peructpupyer 3asBiIeHUE MOTydaTels
YCIYTH B TeUeHUe 3 THel co THS MOCTYIUICHUS 3asBIECHUS.

3.3.1.4. KpurepueM mNpUHATHS pELICHUS SBISIETCA  IOCTYIUICHHE — 3asBJICHMS,
COCTaBJIEHHOT'O TI0 (hopMe, yKa3aHHOM B MPUIIOKEHUH 3 K HACTOSILIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynpTaToM HacTOsILEro J€HCTBUSA SBISETCS perUCTpalnus 3asBICHUA
3asiBUTENSI OTBETCTBEHHBIM JUIIoM OY.

3.3.1.6. Cnoco6 ¢uxcanuu pe3yabTaTa BbIIOJHEHUS MPOLELYPBl: PETUCTpaLUs
3asBIIEHUs] B KypHaJle ydera oOpamieHuil. dopma KypHaiga ydeTra oOpalleHud Torydarenei
yCIIyTU NPEJICTaBIeHA B IPUIIOKEHUU 4 K pErilaMeHTy.

3.3.1.7. KoHTpOJb 32 UCIIOTHEHUEM IIPOLIEYPhI OCYIIECTBISIET pyKoBoauTENh OVY.

3.3.2. PaccmoTpenue oOpaliieHus ¥ HarpaBJIeHHuEe OTBETa Ha OOpaleHue.

3.3.2.1. KOpuanueckum (axkroM I Hayajga MPOLEAYPHl SBISETCS pPErucTpanus
3asBJICHMS [TOJTy4daTessl yCIyTH OTBETCTBEHHBIM JInioM OVY.

3.3.2.2. JIuuiom, OTBETCTBEHHBIMH 3a BBITIOJHEHUE MPOLEAYpPHI, ABIseTCcsl padoTHUK OV,
Ha3Ha4YeHHBIN MpUKa3oM pykoBoauTens OV;

3.3.2.3. OrtBerctBeHHOe JHIO0 — paboTtHUK OV, OCYyHIEeCTBISEeT MNOATOTOBKY
WH(POPMAIMOHHBIX MaTepHAIOB B COOTBETCTBUH C OOpaIlIeHHWEM 3asBUTENS W HANpaBISIET ee



3asBUTENIO MOCPEACTBOM ceTu MHTepHeT, B ToM ducie nocpeactBoM l[loprana B teuenue 30
THEHN co THS 00palIeHUs 3asiBUTEIIS.

3.3.2.4. Kpurepuem TpHUHATHS pPEIICHUS O MPEAOCTABICHHH WHGOPMAIIMOHHBIX
MarepuasioB OV sBisercss coJiepKaHUE BOIPOCOB, MOCTABJICHHBIX B 3asBJICHUHU, OLIEHKA
BO3MO>KHOCTH JIaTh OTBET Ha MOCTaBJICHHBIM BOMPOC B COOTBETCTBUH C 3aKOHOAATEIILCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOSLIEIO JACHCTBHUS SIBISIETCS MOJyYECHHE 3asBUTEJIEM OTBETA,
COJIeprKalllero 3anpaimmBaeMylo HHQOpPMAIMIO, MOCPEACTBOM ceTu MHTepHEeT, B TOM 4HCIe
nocpezactsoM [loprana.

3.3.2.6. Crioco0 (uxcanuu pe3ysbTaTta BBITOJHEHHUS MPOIEAYPhI SBISETCS pErucTparus
OTBETCTBEHHBIM JUIIoM OY 0oTBeTa Ha OOpaIllcHHE 3asIBUTEIIS B KHUTE yueTa oOpaiieHuit, opma
IPUBE/IEHA B IPUIIOKEHUU 4.

3.3.2.7. KoHTpOJb 32 UCIIOJIHEHUEM MPOLIEYPhI OCYIIECTBIISIET pyKOBOAUTENb OV .

4. (I)OpMLI KOHTPOJIA 324 UCITOJTHEHUEM PeraamenTa

4.1. Tekymuili KOHTPOJb 3a HCIIOJIHEHUEM OTBETCTBEHHBIMU JOKHOCTHBIMHU JIMLIAMU
MOJIO)KEHUH perjaMeHTa M HMHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB, YCTaHaBJIMBAIOIIUX
TpeOOBaHUS K MPEJOCTABICHUIO YCIYTd, a TakKe HPHUHITUEM pPEIICeHUH OTBETCTBEHHBIMU
JULIaMHU.

JlomkHOCTHOE Mo aaMuHucTpauun Hesckoro paifona Cankr-IlerepOypra, B BeeHUN
KoToporo Haxoaurcs OY ocylecTBiIseT KOHTPOJIb 32 HanuuueM caiita B OY.

4.2. Tlopsiiok U MEepUOANYHOCTh OCYLIECTBICHHS IUIAHOBBIX U BHEIJIAHOBBIX IPOBEPOK
MOJTHOTHI M KaueCTBA MPEIOCTABICHUS YCIIYTH, B TOM YHUCIIE MOPSAIOK M (OPMBI KOHTPOJIS 32
MIOJIHOTOM M Ka4€CTBOM IPEAOCTABICHUS YCIYTH.

JomxHocTHOe Jnno agmuHucTpauuu Hesckoro paifona Cankr-IlerepOypra He pexe 1
pa3za B 3 Mecdlla OCYILECTBISET MPOBEPKY JOCTYMHOCTH M KauecTBa yCIYyTd B COOTBETCTBHUHM C
MOKa3aTeNsIMU, YKa3aHHBIMU B ITYHKTE 2.14 HaCTOAILIETrO perylaMeHTa.

4.3. OTBETCTBEHHOCTb TOCYIAapPCTBEHHBIX TPAXKJAHCKUX CIIYKalIUX MCIOJIHUTEIBHOIO
OpraHa M MHBIX JOJDKHOCTHBIX JIMI 3a pelleHus U JeiictBus (Oe3neiicTBue), NMpUHUMaeMble
(ocy1iecTBiIsieMble) B X0/1€ IPEAOCTABICHUS YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrctBue caifta OY;

- Hepa3MelleHne (HECBOEBpEeMEHHOEe OOHOBJIEHHUE) HHPOPMAIIMK 00 yCIIyre B TEUCHHUE
30 gHE# ¢ MOMEHTA COOTBETCTBYIOIIUX OOHOBJICHHIA;

- HECBOEBpEeMEHHOe HH(popMupoBaHue aaMuHucTpauuu Hesckoro paiiona CaHKT-
[TerepOyrpa 00 W3MEHEHMH JaHHBIX O MeECT€ HaXOXJeHMd, rpaduke pabdoThl, CIPABOYHBIX
TesneoHax, ajapece caiita, aapece 3eKTpoHHOM nmoutel OY B TeueHue 15 gHei;

- HEeTOJIHOTY U HeI0CTOBEPHOCTh MH(OPMaIUK, pa3MeleHHO Ha caiite OV

- HECBOEBPEMEHHYIO MOATOTOBKY M HAaNpaBJeHHE OTBETa Ha OOpalleHHe MOIydaTelis

YCIIYTH.

5. locyneOHblii (BHecy1eOHbII) MOPAIOK 00:KaJ10BAHMS PelIeHU U 1edCTBUH
(0e3neiicTBus) OY, nperocTaBIASIOIIMX YCIYTY, a TAKKe T0JKHOCTHBIX Jul OY

5.1. 3asBuTenu MMEIOT MPaBO Ha JocylAeOHOe (BHeCyaeOHOe) 00KaJIOBaHHME NEUCTBHUI
(Oe3nelicTBUS) U pelIeHUH, MPUHATHIX (OCYIIECTBISIEMbIX) B X0O/I€ MPEAOCTABICHUS YCIYTH.



5.2. Ilpenmerom gocyaeOHOTO (BHECYIEOHOTO) 00KATOBAHUS SIBIISICTCS:

- oTcyTcTBUE HH(opMaIu Ha caiite OY;

- HETOJIHOTA U HEJIOCTOBEPHOCTh MH(popManuu Ha caiite OV

5.3. OcHoBaHHSIMHU JIJISl OCTaBJICHUS OOpamieHus 0e3 OTBETa SBISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEIS, HAIIPABUBIIETO
oOpailieHue, o KOTOPOMY JIOJKEH ObITh HAIlPaBJIEH OTBET;

OTCYTCTBHE YKa3aHMsI Ha (haMUJIMIO 3asBUTEJIs], HAIIPABUBLIETO OOpaleHHE;

OTBET MO CYIIECTBY MOCTABJIEHHOrO0 B OOpaIleHWH BOIpPOca HE MOXKeT ObITh JaH 0e3
pasryalieHusl CBEACHUN, COCTaBISIOIIUX TOCYIJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
denepanbHBIM 3aKOHOM TalHY.

B cnydae moctynieHus MMCbMEHHOTO 0OpaIleHusi, B KOTOPOM COJIEPKATCsl HEIICH3YPHBIE
1100 OCKOPOWTENbHBIE BBIPAXKECHHUS, YIPO3bl KU3HU, 370POBBI0 U MMYILECTBY IOKHOCTHOTO
JMIIA, @ TAKXKE YWICHOB €ro CeMbH, 0OpalleHle MOXKET ObITh OCTaBJICHO 0€3 OTBETA MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOMNPOCOB, M TpakJaHWHY, HAllpaBUBLIEMY OOpalleHHEe, JOJDKHO ObITh
COOOIIIEHO O HEIOMYCTUMOCTH 3JI0YMOTPEOICHUS TPABOM.

B cnygae, eciu TeKCT MUCBMEHHOTO OOpaIleHHs] HE MOJJAaeTcs MPOYTCHHIO, OTBET Ha
oOpailieHre He TaeTcsl, U OHO HE MOJUICKUT HAMPABJICHUIO Ha PACCMOTPEHHE B TOCYIapCTBEHHBIN
OpraH WIH JODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETECHIIUEH, O YeM B TCUCHUE CEMHU
JHEW CO JHS perucTpainuu oOpaieHus: cooOIaeTcs rpakJIannuHy, HallpaBUBIIEMY OOpallieHue,
ecnu ero (haMuIIKs ¥ TIOYTOBBIH afpec (aapec SJIEKTPOHHOM MOYTHI) MOATAIOTCS IPOYTEHUIO.

B ciydae, ecnm B NMUCBPMEHHOM OOpamleHHH TpakIaHHHA COJCPKHUTCS BOIMPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBlsieMbIMH OOpaIllEHUSAMHU, U TIPH STOM B OOpAaIICHUH HE MPUBOAITCS HOBBIC IOBOJIBI WU
00CTOSITENECTBA, MOXET OBITh MPHUHATO peHIeHHe O Oe30CHOBATEIbHOCTH OYEPEeIHOTO
oOpallleHus1 ¥ TPEKpalleHUd MEePerucKu ¢ TPaXIaHUHOM IO JaHHOMY Bompocy. O JaHHOM
pEIIeHUH YBEIOMIIETCS Tpa)IaHWH, HAPABUBIIUI OOpaleHue.

B cnywae ocraBneHus oOparieHus 06e3 OTBeTa IO CYIIECTBY IOCTaBICHHBIX B HEM
BOTIPOCOB 3asBUTEITIO, HANPaBUBIIEMY OOpaimieHne, coo0maeTcs 0 HEBO3MOKHOCTH JaTh OTBET
M0 CYIIECTBY MOCTABJICHHBIX B 0OpaIleHUH BOIIPOCOB JIMOO0 O mepeaapecany oOpaiieHus.

B cirydae, ecni mpuUUMHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaIleHUH
BONPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHbI, 3asBUTEIb BIIpaBe BHOBb
HanpaBUTh 0OpallleHHe B COOTBETCTBYIOIINN rOCYAaPCTBEHHBIA OpraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY.

5.4. B yIOBIETBOPEHUH 5Ka00bI MOXKET OBITh OTKAa3aHO B CIEIYIOIUX CIIydasx:

5.4.1. B cnyuae, ecnu B MMCbMEHHOM OOpallleHUH TpakJaHHUHA COAEPKUTCA BOIPOC, HA
KOTOPBIIi €My MHOTOKPAaTHO NaBaJUCh NMHCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaINpaBISIEeMbIMU OOpAIICHUSIMH, ¥ TIPH 3TOM B OOpAIIEHUH HE MPHUBOISITCS HOBBIC JTOBOJBI HITH
00CTOSITENIbCTBA, BIPABE MPHUHATH PEIICHHE O OE30CHOBATEIHHOCTH OYEPETHOTO OOpalieHus u
IpeKpalleHNH MEePENUCKU ¢ TPAXIAHHHOM I10 JAaHHOMY BOIPOCY MPH YCIOBHH, YTO YKa3aHHOE
oOpamieHne W paHee HampaBlsieMble OOpalleHHs HANpaBIsUINCh B OAMH M TOT IKe
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIpaBlIEHUs WM OJHOMY M TOMY JKe
IoKHOCTHOMY Jsuiy. O JaHHOM peUIeHHH YBEJOMIISIETCS TPaKJAaHWH, HaNpPaBUBIIAN
oOparieHue.

5.4.2. [lpu nmosiyueHUH MUCbMEHHOTO OOpaIeHHs], B KOTOPOM COJIEp)KaTCs HelleH3ypHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bI KU3HU, 37I0POBHI0 M MMYILIECTBY IOKHOCTHOTO
JWIa, a TaKXKe WICHOB €ro CeMbH, BIPaBE OCTABUTH OOpamieHue 0Oe3 OTBeTa IO CYMIECTBY



MOCTaBJICHHBIX B HEM BOIIPOCOB U COOOLIUTH TIpa)KAaHWHY, HAIpaBHUBIIEMY oOpalleHue, O
HEJOMYCTUMOCTH 3JI0YITOTPEOJICHUS TTPABOM.

5.4.3. B ciydae, ecnu TEKCT MUCBMEHHOTO OOpalieHus He TOAJACTCSI IPOYTCHHIO, OTBET
Ha oOpallleHHe HEe JaeTcs, 0 YeM B TEYEHHWE CEMHU JHEH CO JHS PErucTpaluu OOpamieHHs
cooOmraercsi TpaXJaHUHY, HAllpaBUBLIEMY OOpaleHHe, e€Clu ero (amMuiIus U MOYTOBBIA ajpec
(azmpec AMEeKTPOHHOU MOYTHI) MOIIAIOTCS MPOYTEHHUIO.

5.5. OcHOBaHMEM Il Hayaja MpoIeaypsl J0CyAcOHOro (BHECYAeOHOro) 00XKaJToBaHUS
SBJISICTCSL TIOCTYIUICHHUE OT 3asgBUTENS JKaloObl (mpeTeH3uH) Ha OyMmMakHOM Hocutene (B
3JIEKTPOHHOM BHJE) pykoBoauTento OV, B amMmuHuctpanuio paiiona Cankt-IlerepOypra; B
KomuteT mo o6pazoBanuto, B Aqmunuctpaimio ['ybepraropa Cankr-IlerepOypra.

5.6. 3anHTEpeCcOBaHHBIC JIUIAa UMEIOT MPABO Ha MOJTyYeHHE HH()OPMAIMH U TOKYMEHTOB,
HEOOXOMUMBIX ISl OOOCHOBaHHMS W pacCMOTpeHHsl oOpaiieHus (KaioObl) OT OTACIOB
oOpa3oBanus aaMUHUCTpanuil paiionoB Cankt-IlerepOypra; ot OV.

5.7. OOpamenue (xanoba) MOXXET OBITh agpecoBaHa B HCIOJIHUTEIBHBIC OPTaHbI
rocynapctBeHHou Bnactu Cankt-lletepOypra u opraHusanuu, yka3aHHble B IyHKTE 5.4.
pernamenta, a Takxke Buue-ryoepHatopy Cankrt-IlerepOypra, Kypupyromemy cdepy
«O0pazoBanue»; ['yoepnatopy Cankt-lIletepOypra (yka3plBaroTCsi pPEKBU3UTHI  MecCTa
HAXO0XJICHUs, TelIe(hOHBI, JJIEKTPOHHBIN aapec).

5.8. Obparmenue (;xkanobda) paccmarpuBaercs B TeueHue 30 pabouux QHEH.

5.9. Pesynbprarom mocyneOHOro (BHECYAeOHOT0) 00XaJIOBaHUS SBISICTCS MHUCHMEHHOE
cooOIIeHre OT JTOIHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alnin), KOTOPBIM OBLIO
aZgpecoBaHo oOpamieHre (kasioba) O TOATBEPXKIECHWU (HE TOATBEPXKIEHUU) (aKTOB,
U3NIOKEHHBIX 3asBHUTE]eM B oOpamienun (kamobe). B crnydae nonrBepxkaeHus ¢akros,
U3JIO’)KEHHBIX B oOpaiieHusi (3kano0bl), MpU HAIMYUK Y 3asSBUTENS MPaBO Ha MPEIOCTAaBICHUE
YCIIyTH, yCIIyTa MPeAOoCTaBIsAETCs, U 3aIBUTEIh HHOOPMUPYETCS O MECTE U BPEMEHH MOTyUeHUs
pe3ynbTaTa MpeoCTaBICHUS YCIYTH.



[Tpunoxenue 1

brnok-cxema

Bo3nukia Heo6xoauMocTh B HH(pOpMaIHK 00
00pa30oBaTeNbHBIX IPOrpaMMax U y4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, IPEIMETOB, AUCIUIUIHH (MOIYIEH),
rOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

A 4 A 4

OOparieHue 3asiBUTENS Ha [Mucemennoe obOpamieHne
caiit OY 3asBuTensa B OY
MOCPEJICTBOM CETH
WHTepHeT, B TOM 4nciie
nocpezactBoM [loprana

[Tony4yenue nHGOpMaLIUK 3asIBUTETIEM




[Tpunoxenue 2

Nudpopmanus 0 mecTe HAXO0KIAEHHS, CIIPABOYHBIX TejledoHax, agpecax caiToOB, apecax 3JeKTPOHHOH MOYThI MCIIOJHUTEIbHBIX OPraHOB
rocynapcreentoi Biaactu Cankr-IlerepOypra

HcnonnurenbHble
OpraHsl
rocy1apcTBeHHOM
BJIACTH
Cankr-IlerepOypra

IHouToBbIii agpec

Tenedon

Anpec caiita

Ajpec 3JIEKTPOHHOM
NOYTHI

IleTpoaBop1OBBIA
paiion

198510, IleTpoaBOp1IOBBIi
paiion, Kanmaunckas yiu., a. 7

450-7420 (mpuemHuasi),
450-6518 (¢axc)

http://www.petroraion.ru/

tuptrdv@gqov.spb.ru



http://www.petroraion.ru/
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[Tpunoxenue 3

OO6paser 3asBiIeHUS
C YKa3aHHEM IePEYHs NHTEPECYIONINX BOIPOCOB MPH OOPAICHUH B TOCY/1apCTBCHHBIE
o0pa3oBaTeNbHbIC YUPEXKICHUS, HAXOSIINECS B BEACHUH UCIIOJIHUTEIBHBIX OPTraHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpamMMmax M y4eOHBIX TIaHaX, paboduX MporpaMmax y4eOHbIX KYpCOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

Hupexropy I'BOY mikonsr Ne 336
Hesckoro paitona Cankrt-IletepOypra
Maiioposoiui E.H.

015(0)

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO 3asBurens)

MPOLTY MPEIOCTaBUTh HH()OPMALIUIO O

(comeprkaHue BOMpoca 3assiBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IToanuck

KonTakTHBbIH TeneoH (mpu HAIUYUH)

Anpec 37eKTPOHHOM MOUTHI (IPU HATHMYUH)




®opma :KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
pEerucTpaluu
3asBIICHUS

DUO 3asButensg

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

JIomKHOCTHOE JTUIIO0
oy
(OTBETCTBEHHOE 3a
MIOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara peructpanuu
OTBETa 3asIBUTEIIO




